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Phone Redemption Process
Dial (02) 8072-3000
Select Language
Enter the last 9-digit National ID or
credit card number then press #
+
Enter your credit card phone PIN
Select Credit Card Service
Mini Statement
To continue, Press 1
Select Rewards and Benefit
For Singapore
Reward Points Reward Points  Airline / Asia miles C?,Lm':“r::?e
Enquiry Redemption Mileage Program
Redemption Redemption
Enter Redemption 1 ;I_’o redeem Enter your
Item Code, then N;":gzm"es Airline
Current pa— 2. To redeem me:::nebri?'p
Accumulated ‘ Asia miles
Reward Points ¢
Enter Redemption
Quantity, then Enter your Airline

Press # membership number



