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ZIM INTEGRATED SHIPPING SERV

Liquidation/ Acquisition/ Preferred share call back Notice Letter
Dear Customers,

We appreciate that you bought ZIM INTEGRATED SHIPPING SERV through HSBC Taiwan Limited

Bank non-discretionary trust account.

The bank received corporate event notification from our counterparty as below:
Corporate event type: Liquidation/ Acquisition/ Preferred share call back
Equity name: ZIM INTEGRATED SHIPPING SERV

Ticker: ZIM

Effective date: 2026/12/31

® This letter is for informing you this important message. The mentioned corporate events will
reflect on transaction history. You can find the details on the bank statement or by the internet
banking.

® In order to process the aforementioned corporate events, the above products will be
suspended till bank completion of the event. The final participation in this event will depend on
the number of the shares you still held on the entitlement date.

® The description of this notice is an excerpt from the relevant announcements received by the
Bank. Please refer to the announcements from the issuers for the details, customers can get
the announcement from the public website or the formal communication channel of the
company. If there is any inconsistency between the content of this notice and the
announcement, the contents of the announcement which provided by the security issuers shall

prevail.

If you have any questions about the content of this notice, you are welcome to contact the customer
service specialist, contact our branches or call the 24-hour telephone banking service center: (02)
6616-6000, we will uphold HSBC (Taiwan) consistently excellent service concept, dedicated to serve
you.

Wishing you a nice day

Best Regards,
HSBC(Taiwan) Bank Limited
Wealth Management
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