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Online Banking Transfer Function User Guide

Please select the transaction type you would like to proceed:

) Global Transfers :
Foreign VeIl LuSIEe TWD transfer- TWD transfer (Transfer to your Other Foreign

Credit Card Saved Payee Non-saved Oversea HSBC
Payment

Payee Account)

Currency

SO Transfer




Foreign Exchange — Stepl: Select the Account to Transfer the Funds From 3

_ Please choose the account you would like to transfer from.

New transfers

1. Select the account you wish to transfer the funds From.

From here, you can move money between your accounts of 1o another person's account, whether at
home or overseas,

2. Select ‘Your accounts or someone from your payee list’ to transfer

o @ between your HSBC accounts.

Account Choose an account

Back 1o your accounts

TRANSFERS

New transfers

From here, you can move money between your accounts or to another person's account, whether at
home or overseas.

From
TWD Savings Account
v
Account TWD 13 347
Available balance TWD 13,347
To

Select an option Your accounts or someone from your payee list
Transfer between your own accounts of send money 10 someone >
from your payee list

New transfer to a person
Send money to someone for the first time. You'll need their bank >
details for this.

Back to your accounts




Foreign Exchange — Step2: Select the Account to Transfer the Funds To

Choose your account or payee

All accounts and payees ~ ]

| All accounts and payees
008-' your domestic accounts
006- Your domestic payees

Non-designated payee

Filter

Non-designated payee

Non-designated payee

v

o

x

Choose your account or payee

Filter Your domestic accounts | v

~

) MULTI CCY Savings CNY 21.46
) MULTI CCY Savings EUR 0.00
E* ) MULTI CCY Savings Ger 0.00
) MULTI CCY Savings HkD 16,000.08
) MULTI CCY Savings WY 71,667

v

Please choose the account you are transferring to.

1. Select ‘Your domestic accounts’ from the filter to refine for the
account you wish to transfer funds to.

2. Select the account you wish to transfer funds to.

3. Click on ‘Continue’




Foreign Exchange — Step3: Transfer Details 5

Transfer between your accounts Please input your foreign exchange details here.
1. Enter the Amount you wish to transfer.
From Fein #
e TWO Savings Accoun 2. Select the Reason for your transfer.
wo 13,347
r— 3. You may leave some Reference here which will appear on your
To ot statements and transaction history.
_— MULTI CCY Savings . .
= 000 4. Click on ‘Continue’.

Moezslablo bakance GEP 0.00

Datails
Sard Hocerva

F

TWD 1.00 T GBP 0.0261

Thes i an indicamve rase which is subjoct o change.
Reasan Choosa a raason -
Please sdecy the rearson for your wansler. For ROC cidrers,
‘declare why you're buying foreign curency and for non cin
declare the source of your TWD. Declarason miormapon,
Reeronce fopuonall |‘
Your referonce will sppear on your semmeonts and i
your Bilark

Dine CR0V019
This can be soday only

Important information

Tha namee you declaned should conmons wish tha ranso of te rward remeance.

S




Foreign Exchange — Step4: Review 6

Rl Please review your foreign exchange details here.
Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled. 1 Use Ed it to naVIgate back to the preVIOUS Step and make any Changes
from if you wish to.
et oD Seings Aocoent 2. Click ‘Confirm’ to submit the transfer.
To
Account MULTI CCY Savings
) % To cancel the

Details Edit/ 2
. _ - Are you sure you want to cancel? transfer, F“Ck

i e e i _ ‘Cancel’ in the

Any changes you have made will be lost.

Rato TWD 1.00 = GBP 0.0261 ‘Are yOU sure
Reason Payment for imported goods yo u Want to
Xton Areasonr ayments for loans arranged by payer for import clearance Don't cancel cancel?, pop_up-
Transfer information :::vhrz::;s ;ao;m lo:'r‘\lss (::" gg‘ss :r'r:r:g::ab;e prsaoy:;lor import clearance

(D Please ensure you have reviewed and agree to the exchange rate
before confirming your transfer. If you do not accept within the

a new rate will be
cance' @




Your HSBC Credit Card Payment - Stepl: Select the Account to Pay

New transfers

From here, you can move money between your accounts of 1o another person's account, whether at

home or overseas.

From

Choose an account

€«

Back 1o your accounts

TRANSFERS

New transfers

From here, you can move money between your accounts or to another person's account, whether at

home or overseas.

From

Account

To

Select an option

TWD Savings Account

v

WO 13,347

Available balance TWD 13,347

from your payee list

New transfer to a person

Your accounts or someone from your payee list
Transfer between your own accounts of send money 10 someone >

Send money to someone for the first time. You'll need their bank >

details for this.

Back to your accounts

Please choose the account you would like to pay for your credit card.

1. Select the account you wish to do the payment From. (need to be
TWD account)

2. Select ‘Your accounts or someone from your payee list’ to make
your personal credit card payment.




Your HSBC Credit Card Payment— Step?2: Select the Credit Card to you Wish to Pay

X
Choose your account or payee Please choose the Credit Card you wish to pay.
Fitor [ A sccoes an e ~] 1. Select ‘Your domestic accounts’ from the filter to refine for the
AR i e e account you wish to transfer funds to.
| :ﬁm: «] 2. Select the Credit Card you wish to pay.

3. Click on ‘Continue’.

Non-designated payee
Non-designated payee

Non-designated payee

v

- -

X

Choose your account or payee

Filter | Your domastic accounts | v

A~

() MULTI CCY Savings HKD 16,000.08
() MULTI CCY Savings J7Y 71,557
() MULTI CCY Savings usD 3,069.44
() Credit Card WD o

E*@ Credit Card ™o 4,606




Your HSBC Credit Card Payment— Step3: Transfer Details 9

Pay your HSBC Credit Card Please input your transaction details here.

From hera, you can make payments 1o your HSBC Credit Card.

1. Enter the Amount you wish to pay your credit card.
From Edit#

2. Click on ‘Continue’.

TWD Savings Account
Account Lo

wo 13,347

Available balance TWD 13,347

To Edit#

Credit Card

" 4608 Notice: Reference function is not applicable for credit card
payment.

Details

Amount ™D | 100 |
Reference (optional)

Your reference will appear on your statements and transaction history. The
reforence for your credit card payments should be blanik.

Data 090982019
Wi can only make immediate payments to
Credit Cards.
Important information
Pleaso make sure there is enough money in your account on the dates solected. You will also noad to make sure that the daily

limit for your account supports all your requests.
— @

I your requost falls on a non-working day. it will bo processod tho noxt working day.




Your HSBC Credit Card Payment — Step4: Review 10

TRANSFER

Please review your transaction details here.

Review
rr e SRR e o, G e yesrpmmen e 1. Use Edit to navigate back to the previous step and make any changes
From if you wish to.
et e 2. Click ‘Confirm’ to submit the transfer.
To
Account Credit Card
x To cancel the
Details Edit# )
Are you sure you want to cancel? transfer, F“Ck
o e _ ‘Cancel’ in the
Date 0910972019 Any changes you have made will be lost. .
O e e e g e Are you sure

you want to
- @ Don't cancel cancel?’ pop-up.




TWD transfer- Saved Payee — Stepl: Select the Account to Transfer the Funds From 11

_ Please choose the account you would like to transfer from.

New transfers 1

Select the account you wish to transfer the funds From.

From here, you can move money between your accounts of 1o another person's account, whether at
home or overseas,

2. Select ‘Your accounts or someone from your payee list’ to transfer
from funds to your local saved payees.

- @ Notice: If you would like to do foreign currency transfer, please
refer to the below demos:

Back 1o your accounts

« Transfer to your Oversea HSBC Account

TRANSFERS

« Other Foreign Currency Transfer

New transfers

From here, you can move money between your accounts or to another person's account, whether at

home or oversss. Notice: If you would like to transfer to do TWD transfer to non-
saved payees, please refer to the below demos:

From

- TWD transfer-Non-saved Payee

TWD Savings Account

Account TWD 13,347 v

Available balance TWD 13,347
To

Select an option Your accounts or someone from your payee list
Transfer between your own accounts of send money 10 someone >
from your payee list

New transfer to a person
Send money to someone for the first time. You'll need their bank >
details for this.

Back to your accounts




TWD transfer- Saved Payee— Step2: Select the Account to Transfer the Funds To 12

Choose your account or payee Please choose the account you are transferring to.

1. Select ‘Your domestic payees’ from the filter to refine for the account

Filter | All accounts and payees ~ ]

e e you wish to transfer funds to.
| s 2. Select the account you wish to transfer funds to.
| @ 3. Click on ‘Continue’.

Non-designated payee
Non-designated payee

Non-designated payee

v

- -

Choose your account or payee

Filter I Your domestic payees | v

Non-designated payee a

Non-designated payee

O] Non-designated payee




TWD transfer- Saved Payee— Step3: Transfer Details 13
= @000

Transfer to an existing payee Please input your transaction details here.

From here, You Can ransier 10 SOMEonE you've pald belore, using your payes lisL

1. Use Edit to change the payee you would like to transfer to.

o 2. Enter the Amount you wish to transfer.

TWD Savings Account
Accoum

e 1330 3. If the payee accountis a HSBC one, you may leave some Reference
e — here which will appear on your statements and transaction history.
° w @ 4. If you wish to transfer the funds immediately, the Recurring radio
Pove button will remain defaulted to ‘No’ and the current transfer date will be
displayed.
Details
. - 5. If you wish to transfer funds on a future date you may enter the future
date or select a date from the calendar.
....(3* ke i g s g o sy 6. Click on ‘Continue’.
Recurring ®) No Yes

Dae 0R7019 ]
This c3n b tody or compieaed Lases

Important information

Transhors swobang Chanesa Yuen (CNY) mus adhere 1o Regulatons Gaverning Foregn Fachange Bumness of Banking
Enserprmes. The daiy lime for CNY ranslers conducsed & CNY20,000 por person per day. Thes lmin is not per acoount

The wansher ki for CNY wanshors w China i CNYS0,000 per person par day fwhether carmod ou theough the Bank or otherwisa)

and only mised 10 porsons wath valid RO.C 1D




TWD transfer- Saved Payee— Step3.1: Recurring Transfer 14

= —
Transfer to an existing payee Please input your transaction details for recurring transfer here.
;:mwmmnmmwmmmmm = 1. If you wish to set-up a recurring transfer, select Recurring as ‘Yes’.
. o ———— 2. Enter the Frequency of transfer.
e T 1220 o 3. Enter the start Date of transfer.

o “ 4. Enter the number of recurring transfers you wish to set-up .

- 5. Input the Final Amount if the final recurring transfer amount differs
Dotais from the one entered before.

- B 6. Click on ‘Continue’.

et

Important information

Trancdors svobang Chanese Yuen (ONY) mens: adhere 1o Regdasons Governing Foregn | achange Puaness of Banking
Enserprises. The dadly lemit for CNY wanslers conducsed i CNY20,000 per person per day. This e i nox per account

Tha warsfer bemes for CNY wanshers w Chana s CNYB0,000 per person per day twhether carried cus shrough she Rank o otherwese)

and only kmesed 10 porsors wath valid RO C 1D




TWD transfer- Saved Payee— Step4: Review 15

Review Please review your transaction details here
pless check s deais sy pefor connng 1. Use Edit to navigate back to the previous step and make any changes
o if you wish to.
oot TWD Savings Account 2. Click ‘Confirm’ to submit the transfer.
To
Payee
%X To cancel the

Detail Edit # ;

e Are you sure you want to cancel? transfer, F“Ck
Aot o 5000 _ ‘Cancel’ in the

) Any changes you have made will be lost. .

Rocurs e Are you sure
Froasency Moy you want to

Effective Dot 100072019 Don't cancel cancel?’ pop-up.

Important information

If your request falls on a non-working day. it will be processed the next working day.

Future transfers will be performed in the evening before your requested transfer date. For example: If you plan to perform the
transfer on April 10, please set up the future transfer date to April 9.

Transfer limit of non-designated account, per transfer is TWD300,000, the daily transfer limit is TWD500,000, the monthly transfer
limit is TWID1,000,000.

If your future transfer exceeds your daily transfer imit of i please set up desi account limits in
advance. If you have insufficient funds on the day of your transfer, it will be declined.

We will attempt to make your transfer each day for 3 working days. If your request fails 3 times, your transfer will be cancelled.




TWD transfer- Non-Saved Payee — Stepl: Select the Account to Transfer the Funds From 16

_ Please choose the account you would like to transfer from.

New transfers 1

Select the account you wish to transfer the funds From.

From here, you can move money between your accounts of 1o another person's account, whether at
home or overseas,

2. Select ‘New transfer to a person’ to transfer funds to your local saved
From payees

- @ Notice: If you would like to do foreign currency transfer, please
refer to the below demos:

Back 1o your accounts

« Transfer to your Oversea HSBC Account

TRANSFERS

« Other Foreign Currency Transfer

New transfers

From here, you can move money between your accounts or to another person's account, whether at

home or oversss. Notice: If you would like to transfer to do TWD transfer to saved
payees, please refer to the below demos:

From
I « TWD transfer-Saved Payee
Account TWD 13,347 v
Available balance TWD 13,347
To
Select an option Your accounts or someone from your payee list

Transfer between your own accounts of send money 10 someone >
from your payee list

New transfer to a person
Send money to someone for the first time. You'll need their bank >
details for this.

Back to your accounts




TWD transfer- Non-Saved Payee— Step2: Select the Account Type to Transfer the Funds To 17

Please choose the account type you are transferring to.

Transfer 1o a new payee
From here, you can transfer 1o someone for the first ime and add them 1o your payee list. 1 Please Choose the account type you are transferring to’ it Could be
From s 1. Non-HSBC Account: If the account you are transferring to is non-
P koS HSBC account.

sttt blrca TWD 1247 2. HSBC Account: If the account you are transferring to is HSBC
. account of others.
L— F— " 3. HSBC Credit Card: If the account you are transferring to is HSBC

Non HSBC sccount o ' Credit Card of others.
HSBC Account Cancal Continue

2. Click ‘Confirm’ to submit the transfer.




TWD transfer- Non-Saved Payee— Step3: Transfer Details

Transfer to a new payee

From hare, you can transfer to somaona for the first tima.

From

and add them to your payse list

Edit #

TWD Savings
Account 006 115547-388

Account

WD 13,347

Aoraliaiie Dalance TWD 13,347

Siep 2 siep3d

WM When HSEC displays. press  Press @ and use

andhoid @ umil enmy the & numibers
SCean appears. PIease check  Shown on your
and emer ihe st Bags of  Security Device 1
1he 3C00UNT MUMbEr YOU'TE  continue.

Taking non-HSBC account as example, please input your transaction details here.

1.

2.

3.

10.

11.

Use Edit to change the payee you would like to transfer to.

Enter the Name of the payee for this transfer.

Enter the Account Number of the payee for this transfer.

Enter the Bank Code of the payee for this transfer. You may search it by keywords.
If you wish to add the payee to your payees list, please click the check box.
Enter the Amount you wish to transfer.

If the payee account is a HSBC one, you may leave some Reference here which
will appear on your statements and transaction history.

If you wish to transfer the funds immediately, the Recurring radio button will remain
defaulted to ‘No’ and the current transfer date will be displayed.

If you wish to transfer funds on a future date you may enter the future date or select
a date from the calendar.

Enter the Security Code following the instruction.

Click on ‘Continue’.

18



TWD transfer- Non-Saved Payee— Step3.1: Recurring Transfer 19

Details

s [ o | Please input your transaction details for recurring transfer here.

Rederence [optional)

1. If you wish to set-up a recurring transfer, select Recurring as ‘Yes’.

| |

Thits reference will ApPear on your 5 5 and Trans3chon hisuory.
e e 2. Enter the Frequency of transfer.
Frequancy Q Please sElacn w
Dane m '

3. Enter the start Date of transfer.
:;M“",.:““.':;;;;;'“ s 4. Enter the number of recurring transfers you wish to set-up.
e F 5. Input the Final Amount if the final recurring transfer amount differs
o = | «3] from the one entered before.
e m— 6. Enter the Security Code following the instruction.
sl sesarty e 7. Click on ‘Continue’.

siep 1 Siep 2 Saep 3
Pressand hoid @ owm  When HSBC displays, press  Press @) and use
on your Sacuriry Device, ard hoid @ uril enory e & NETibers
ThET) EIRET YOUr Securty SCIBEN Appears. Please check  SNown on your
Device PIN. Aned enuer e 351 Bagies o Secuny Desice o

he acoount number you're cominue.

i
8 & ading.

e @

—




TWD transfer- Non-Saved Payee— Step4: Review 20

Please review your transaction details here.

Review

Please chack these details carefully bafore continuing. Once confirmed, your transfer cannot be recalled. 1 Use Edit to naV|gate back to the prev|ous Step and make any Changes
crom if you wish to.

- o 2. Click ‘Confirm’ to submit the transfer.

To Edit /

Payea type Non-HSBC accoum

- o x To cancel the

- transfer, click

Bank codo 012 - Cathay Unitod Bank Are You sure you want to cancel? ’

‘Cancel’ in the

Any changes you have made will be lost. .
Details Eon / Are you sure
- wom you want to

e Don't cancel cancel?’ pop-up.

Effective Date 09/08/2019

Important information

If your request falls on a non-working day. it will be processed the next working day.

Future transfers will be performed in the evening before your requested transfer date. For exampie: If you plan to perform the
wransfer on April 10, please set up the future wransfer date 1o April 9.

Transfer limit of non-designated account, per wansfer is TWD300,000. the daily wansfer limit is TWD500,000. the monthly wansfer
limit is TWD1,000,000,

If your future wransfer exceeds your daily transfer limit of non-designared . please set up i account limits in
advance. If you have insufficient funds on the day of your transfer, it will be declined.

We will anempt to make your wansfer each day for 3 working days. If your request fails 3 imes, your transfer will be cancelled.




Global Transfers: Transfer to your Oversea HSBC Account— Stepl: Select the Account to Transfer the Funds Fror#t

New transfers

From here, you can move money between your accounts of 1o another person's account, whether at
home or overseas,

From

Account Choose an account w @

Back 1o your accounts

TRANSFERS

New transfers

From here, you can move money between your accounts or to another person's account, whether at home or overseas.

From

MULTI CCY Savings

Account HKD § .42

Available balance HKD 5.42

‘our accounts or someone from your payee list
ransfer between your own accounts or send money 1o someone from your payee >
st
ounts

To

€
8
®
h-1
Fo <

Please choose the account you would like to transfer from.

1. Select the account you wish to transfer the funds From. (e.g. your HKD
account)

2. Select ‘Your accounts or someone from your payee list’.

Notice: Before conducting the foreign currency transfer via
Online Banking, please set the account you are transferring to
as pre-designated payee.

If you would like to do foreign currency transfer to an account
that is of others or non-HSBC, please refer to the below demos:

« Other Foreign Currency Transfer




Global Transfers: Transfer to your Oversea HSBC Account — Step2: Select the Account to Transfer the Funds To 22

Choose your account or payee Please choose the account you are transferring to.

Filer PrOTS——— 5 1. Select ‘Your international accounts’ from the filter to refine for the
Al 2co0unts and payes account you wish to transfer funds to.

Your domestic accounts

888-

2. Select the account you wish to transfer funds to.

007-( Your domestic payees

| Yo e | (Please make sure you select the account with a country/ territory flag)

Your international accounts

3. Click on ‘Continue’.

Non-designated payee

v

X
Choose your account or payee
Filter ‘ Your international accounts v
) HKD Savings [l Hong Kong SAR HKD 0.00

@ @ HKD Current &3 Hong Kong SAR HKD 25,763.40

(Please make sure you select the account with a country/ territory flag)




Global Transfers: Transfer to your Oversea HSBC Account — Step3: Transfer Details 23

PAY AND TRANSFER

Transfer between your international accounts Please in p ut your transaction details here.

From here, you can transfer batween your own accounts within Global View.

1. Use Edit to change the payee you would like to transfer to.

T 2. Enter the Amount you wish to transfer.
s 0 3. Please select the purpose of transfer by selecting an appropriate option
o " @ from the ‘Purpose for Sending Country/territory’ dropdown.
— ™ 4. If you wish to transfer the funds immediately, the Recurring radio
i i button will remain defaulted to ‘No’ and the current transfer date will be

displayed.

- E» l 5. If you wish to transfer funds on a future date you may enter the future

date or select a date from the calendar.

vwm«mMWMWﬂﬁm 6. CIICk On ‘continue,-

This can be today o completed kater,

Important information

Ploass make sure there I enough MONeY In YOUr 3CCOUNE 0N th dates sekected. You wil also need 10 Make sure that the dally ransfer Smit foe your account
SUDPOAS 3 YOUT 18QUESIS.

It your request falls 00 3 non-working day, 1t will be processed the next working day.

1. This remittance senvice is cely pplicable 10r femisting funds to an overseas HSBC branch betwoen accounts of the Sme name and the 53me currency.

2. You heed 1o set up designated accounts for HSBC Intemet Banking befces making the first outward fremittance. You can complets the *Pre-gefined

Account / Payee Account Appikcation FOM'” (restrictad 10 0C0uNts Under the 5ame name) at a HSBC branch of you may downéoad and mal the compieted

form. The senvice & avaiable only If you have set up Gesignated ACoounts.

* The appiication Lakes 3ppromasely 5 working ays 10 process.

3. Duting your fiest usage of thes fund transfer sesvice, if the identites of sender 3nd reciives 3re inconaistent 3cross different courtries, HSBC will confiem
of your Within two o able 10 3C0RSS s Senvce during the contirmation perod

4. A Giobal Transéer Foe wil be appiied 0 ech transfer unkoss you are 3 Premier customer. The fee incurred will be debitod from your account. Ploase click

e 1o check the Global Transfer Fee for each currency.

6. For internet transfers oM 30 3CCOUNT In THWAN tO Other COUNIrIEs, FEMITLANGCE JMOUNtS MUST NOt exceed an equivalent of NT$ 500,000 per transaction,

NG the CumuItive MEMALINGE aNSICBon per day is imied to the equivalent of NT$ 500,000.

6. According 1o the feguiation of competent Uthorty in Taman and to avoid the tilure of transscsion, vald ARC 1s required for proceeding Irward/ioutward

remittance. For the residents of Hong Kong and Macao, please make surm your ARC & valid for Gectaring the rermittance transaction. To update your ARC

infcemation to HSBC, pleasa contact Taiwan HSBC Call Contre.




Global Transfers: Transfer to your Oversea HSBC Account — Step3.1: Recurring Transfer 24

Please input your transaction details for recurring transfer here.

Transfer between your international accounts

From here, you can transfor batwaeen your own accounts within Global View.

1. If you wish to set-up a recurring transfer, select Recurring as ‘Yes’.
e - 2. Enter the Frequency of transfer.
- pree—— — 3. Enter the start Date of transfer.
o =/ 4. Enter the number of recurring transfers you wish to set-up.
e - . 5. Click on ‘Continue’.

Riason fof sending countrytermony

Raference [optional)

ORZS0 Deposits ransfer 10 dvasd fof Tawan Resident ™~

Your referance will JDEear on your sial ory.
Recurming No o) Yes
Frequency Daity -
Cane 28062019 =] 9
This 5 the stan date for 3 recLming trans g be taken on the nest working day.
Final transfer &) Number of transtors ther notice:
MNumber of ranshers z e
Maxirnum of 999
Email address Yenyangibhsbe. com.tw
Your email address will De Used by the bank 10 CONLICH You about your trarsfer.
Language for nomsication English -

Imponant information

Ganee! @




Global Transfers: Transfer to your Oversea HSBC Account — Step4: Review 25

PAY AND TRANSFER

Review Please review your transaction details here.
Please check these details carefully before continuing. Once confirmed, your transfer cannot be recalled.

1. Use Edit to navigate back to the previous step and make any changes
From if you wish to.

2. Click ‘Confirm’ to submit the transfer.
o (Please make sure you select the account with a country/ territory flag to
Account I3 10 Kong sAR

transfer funds to.)
(Please make sure you select the account with a country/ territory flagg)

Details - x  To cancel the

i e Are you sure you want to cancel? transfer, ?I'Ck
o mm— Any changes you have made will be lost ‘Cancel’ In the
e " ‘Are you sure

you want to
Important information Don't cancel cancel?, pop-up

1. This remittance service is only applicable for remitting funds to an overseas HSBC branch between accounts of the same name and the same currency.
2. You need to set up designated accounts for HSBC Internet Banking before making the first outward remittance. You can compiete the “Pre-efined
Account / Payee Account Application Form” (restricted 1o accounts under the same name) at a HSBC branch or you may downdoad and mail the completed
form. The service is available only if you have set up designated accounts.

* The application takes approximately 5 working days 1o process.

3. During your first usage of this fund transfer service, if the identities of sender and receiver are inconsistent across different countries, HSBC will confirm
the consistency of your two identities within two working days. You will not be able to access this service during the confirmation period.

4. A Global Transfer Fee will be applied 10 each transfer unless you are a Premier customer. The fee incurred will be debited from your account. Please click
here to check the Global Transfer Fee for each currency,

5. For Internet transters from an account in Talwan 10 other countries, remittance amounts must not exceed an equivalent of NT$ 500,000 per transaction.
and the cumulative remittance transaction per day is imited 1o the equivalent of NTS 500,000.

6. According 1 the reguiation of competent authority in Taiwan and to avoid the failure of transaction, valid ARC is required for proceeding inward/outward
remittance. For the residents of Hong Kong and Macao, please make sure your ARC is valid for declaring the remittance transaction. To update your ARC

information to HSBC, please contact Taiwan HSBC Call Centre.
- m@




Other Foreign Currency Transfer— Stepl: Select the Account to Transfer the Funds From 26

_ Please choose the account you would like to transfer from.

New transfers 1

Select the account you wish to transfer the funds From.

From here, you can move money between your accounts of 1o another person's account, whether at
home or overseas.

2. Select ‘Your accounts or someone from your payee list’ to transfer
from funds to your local saved payees.

Account Choose an account w @

Back 1o your accounts

TRANSFERS

Notice: Before conducting the foreign currency transfer via Online
New transfers Banking, please set the account you are transferring to as pre-
From here, you can move money between your accounts or to another person's account, whether at d eS I g n at ed p a.yee .

home or overseas.

If you want to transfer to an account that is your HSBC accountin
other countries/territories, please refer to the below demos:

From

TWD Savings Account
v
Account TWD 13 347

« Global Transfer: Transfer to your Oversea HSBC Account

Available balance TWD 13,347

To

Select an option Your accounts or someone from your payee list
Transfer between your own accounts of send money 10 someone >
from your payee list

New transfer to a person
Send money to someone for the first time. You'll need their bank >
details for this.

Back to your accounts
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X

Choose your account or payee Please choose the account you are transferring to.

Fiter | A accounts and payees A 1. Select category from the filter to refine for the account you wish to transfer
At sccomres and pmyaes | funds to.
023 Your domestic accounts
| | 1. If you wish to transfer funds to accounts of other banks or to
D «] international HSBC accounts, please choose ‘Your international
023- teveesroe S p ayees ] .
rmm— 2. If you wish to transfer funds to domestic HSBC accounts, please
AT choose ‘Your domestic payees’.

v

2. Select the account you wish to transfer funds to.

X

3. Click on ‘Continue’.

Choose your account or payee

Filter Your international payees v

@ Pre-designated payee
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Please input your transaction details here.

Transfer to an international payee

From hers, Yo can send oriey oversess 10 smeons Youve peid bekors, using your peyee s 1. Use Edit to change the payee you would like to transfer to.

From @ 2. Enter the Amount you wish to transfer.

- MULT CCY Sevngs i 3. Click to show payee information.
——— 4. Select the Reason of transfer by selecting an appropriate option from
To | | s the dropdown.

Tatwan
Accoun

5. Click on ‘Continue’
Show payee information .
Amount usp 100 @
Whao pays fees Foos will bo shared
Extended reason ICBC/ABO3S

More information can be found on pature codes.

Payea refarenca AJC WITH MIN-CHUAN BRANCH
SWIFT:.UWCBTWTP

Data 030W2019
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PAY AND TRANSFER

Review Please review your transaction details here.

Please check these details carefully before continuing.

1. Use Edit to navigate back to the previous step and make any changes
From if you wish to.

e 2. Click ‘Confirm’ to submit the transfer.
To
Account DH;menSAH

Details Edit /' @ TO Cancel the

e e s e Are you sure you want to cancel? MEMEIE Elie
- Cancel’in the

Any changes you have made will be lost. .
s = Are you sure

Date 26800812019
you want to

Number of transfers 2

Email address Yenyang@hsbc.comw Don't cancel cancel?, pO p-U p .

Language for notification English

Important information

1. This remittance service is only applicable for remitting funds to an overseas HSBC branch between accounts of the same name and the same currency.
2. You need to set up designated accounts for HSBC Internet Banking before making the first outward remittance. You can complete the "Pre-defined
Account / Payee Account Application Form” {restricted to accounts under the same namej at a HSBC branch or you may downioad and mail the completed
form. The service is available only if you have set up designated accounts.

* The application takes approximately 5 working days to process.

3. During your first usage of this fund transfer service, if the identities of sender and receiver are inconsistent across different countries, HSBC will confirm
the consistency of your two identities within two working days. You will not be able to access this service during the confirmation period

4. A Global Transfer Fee will be applied 1o each transfer unless you are a Premier customer. The fee incurred will be debited from your account. Please click
here to check the Global Transfer Fee for each currency.

5. For Internet transfers from an aceount in Taiwan to other countries. remittance amounts must not exceed an equivalent of NT$ 500.000 per transaction.
and the cumulative remittance transaction per day is limited to the equivalent of NT$ 500.000.

6. According to the regulation of competent authority in Taiwan and to avoid the failure of transaction. valid ARC is required for proceeding inward/outward
remittance. For the residents of Hong Kong and Macao, please make sure your ARC is valid for declaring the remittance transaction. To update your ARC

information 10 HSBC, please contact Taiwan HSBC Call Centre.
|
Caneel







