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Please select the transaction type you would like to proceed:

Other Foreign 

Currency 

Transfer 



3Foreign Exchange – Step1: Select the Account to Transfer the Funds From

Please choose the account you would like to transfer from. 

1. Select the account you wish to transfer the funds From.

2. Select ‘Your accounts or someone from your payee list’ to transfer 

between your HSBC accounts.

Menu Next

１

２
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Please choose the account you are transferring to.  

1. Select ‘Your domestic accounts’ from the filter to refine for the 

account you wish to transfer funds to.

2. Select the account you wish to transfer funds to.

3. Click on ‘Continue’

Foreign Exchange – Step2: Select the Account to Transfer the Funds To

Back NextMenu

２

3

1



5

Please input your foreign exchange details here.

1. Enter the Amount you wish to transfer.

2. Select the Reason for your transfer.

3. You may leave some Reference here which will appear on your 

statements and transaction history. 

4. Click on ‘Continue’.

Foreign Exchange – Step3: Transfer Details

Back NextMenu
4

1

3

2
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Please review your foreign exchange details here.

1. Use Edit to navigate back to the previous step and make any changes 

if you wish to. 

2. Click ‘Confirm’ to submit the transfer.

Foreign Exchange – Step4: Review

To cancel the 

transfer, click 

‘Cancel’ in the 

‘Are you sure

you want to 

cancel?’ pop-up.

BackMenu

1

2



Please choose the account you would like to pay for your credit card.

1. Select the account you wish to do the payment From. (need to be 

TWD account)

2. Select ‘Your accounts or someone from your payee list’ to make 

your personal credit card payment.

7Your HSBC Credit Card Payment - Step1: Select the Account to Pay

２

Menu Next

１



8Your HSBC Credit Card Payment– Step2: Select the Credit Card to you Wish to Pay

Back NextMenu

1

２

3

Please choose the Credit Card you wish to pay.  

1. Select ‘Your domestic accounts’ from the filter to refine for the 

account you wish to transfer funds to.

2. Select the Credit Card you wish to pay.

3. Click on ‘Continue’.



9Your HSBC Credit Card Payment– Step3: Transfer Details

Notice: Reference function is not applicable for credit card 

payment. 

Back NextMenu

1

2

Please input your transaction details here.

1. Enter the Amount you wish to pay your credit card.

2. Click on ‘Continue’.



10Your HSBC Credit Card Payment – Step4: Review

BackMenu

1

2

Please review your transaction details here.

1. Use Edit to navigate back to the previous step and make any changes 

if you wish to. 

2. Click ‘Confirm’ to submit the transfer.

To cancel the 

transfer, click 

‘Cancel’ in the 

‘Are you sure

you want to 

cancel?’ pop-up.



11TWD transfer- Saved Payee – Step1: Select the Account to Transfer the Funds From

２

Menu Next

１
Notice: If you would like to do foreign currency transfer, please 

refer to the below demos:

• Transfer to your Oversea HSBC Account

• Other Foreign Currency Transfer

Notice: If you would like to transfer to do TWD transfer to non-

saved payees, please refer to the below demos:

• TWD transfer-Non-saved Payee

Please choose the account you would like to transfer from. 

1. Select the account you wish to transfer the funds From.

2. Select ‘Your accounts or someone from your payee list’ to transfer 

funds to your local saved payees.



Please choose the account you are transferring to.

1. Select ‘Your domestic payees’ from the filter to refine for the account 

you wish to transfer funds to.

2. Select the account you wish to transfer funds to.

3. Click on ‘Continue’.

12TWD transfer- Saved Payee– Step2: Select the Account to Transfer the Funds To

Back NextMenu

２

3

1
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Please input your transaction details here.

1. Use Edit to change the payee you would like to transfer to. 

2. Enter the Amount you wish to transfer.

3. If the payee account is a HSBC one, you may leave some Reference

here which will appear on your statements and transaction history.

4. If you wish to transfer the funds immediately, the Recurring radio 

button will remain defaulted to ‘No’ and the current transfer date will be 

displayed.

5. If you wish to transfer funds on a future date you may enter the future 

date or select a date from the calendar.

6. Click on ‘Continue’.

TWD transfer- Saved Payee– Step3: Transfer Details

Back NextMenu
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Please input your transaction details for recurring transfer here.

1. If you wish to set-up a recurring transfer, select Recurring as ‘Yes’.

2. Enter the Frequency of transfer.

3. Enter the start Date of transfer.

4. Enter the number of recurring transfers you wish to set-up .

5. Input the Final Amount if the final recurring transfer amount differs 

from the one entered before.

6. Click on ‘Continue’.

TWD transfer- Saved Payee– Step3.1: Recurring Transfer

Back NextMenu
6

1

2

3

4
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15TWD transfer- Saved Payee– Step4: Review

BackMenu

1

2

Please review your transaction details here

1. Use Edit to navigate back to the previous step and make any changes 

if you wish to. 

2. Click ‘Confirm’ to submit the transfer.

To cancel the 

transfer, click 

‘Cancel’ in the 

‘Are you sure

you want to 

cancel?’ pop-up.



16TWD transfer- Non-Saved Payee – Step1: Select the Account to Transfer the Funds From

２

Menu Next

１
Notice: If you would like to do foreign currency transfer, please 

refer to the below demos:

• Transfer to your Oversea HSBC Account

• Other Foreign Currency Transfer

Notice: If you would like to transfer to do TWD transfer to saved 

payees, please refer to the below demos:

• TWD transfer-Saved Payee

Please choose the account you would like to transfer from. 

1. Select the account you wish to transfer the funds From.

2. Select ‘New transfer to a person’ to transfer funds to your local saved 

payees.
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Please choose the account type you are transferring to.

1. Please choose the account type you are transferring to, it could be

1. Non-HSBC Account: If the account you are transferring to is non-

HSBC account.

2. HSBC Account: If the account you are transferring to is HSBC 

account of others.

3. HSBC Credit Card: If the account you are transferring to is HSBC 

Credit Card of others.

2. Click ‘Confirm’ to submit the transfer.

TWD transfer- Non-Saved Payee– Step2: Select the Account Type to Transfer the Funds To

Back NextMenu

1
2
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Taking non-HSBC account as example, please input your transaction details here.

1. Use Edit to change the payee you would like to transfer to. 

2. Enter the Name of the payee for this transfer.

3. Enter the Account Number of the payee for this transfer.

4. Enter the Bank Code of the payee for this transfer. You may search it by keywords.  

5. If you wish to add the payee to your payees list, please click the check box. 

6. Enter the Amount you wish to transfer.

7. If the payee account is a HSBC one, you may leave some Reference here which 

will appear on your statements and transaction history.

8. If you wish to transfer the funds immediately, the Recurring radio button will remain 

defaulted to ‘No’ and the current transfer date will be displayed.

9. If you wish to transfer funds on a future date you may enter the future date or select 

a date from the calendar.

10. Enter the Security Code following the instruction.

11. Click on ‘Continue’.

TWD transfer- Non-Saved Payee– Step3: Transfer Details

Back NextMenu
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Please input your transaction details for recurring transfer here.

1. If you wish to set-up a recurring transfer, select Recurring as ‘Yes’.

2. Enter the Frequency of transfer.

3. Enter the start Date of transfer.

4. Enter the number of recurring transfers you wish to set-up.

5. Input the Final Amount if the final recurring transfer amount differs 

from the one entered before.

6. Enter the Security Code following the instruction.

7. Click on ‘Continue’.

TWD transfer- Non-Saved Payee– Step3.1: Recurring Transfer

Back NextMenu
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Please review your transaction details here.

1. Use Edit to navigate back to the previous step and make any changes 

if you wish to. 

2. Click ‘Confirm’ to submit the transfer.

TWD transfer- Non-Saved Payee– Step4: Review

BackMenu

1

2

To cancel the 

transfer, click 

‘Cancel’ in the 

‘Are you sure

you want to 

cancel?’ pop-up.



21Global Transfers: Transfer to your Oversea HSBC Account– Step1: Select the Account to Transfer the Funds From

Menu Next

１

２

Notice: Before conducting the foreign currency transfer via 

Online Banking, please set the account you are transferring to 

as pre-designated payee.

If you would like to do foreign currency transfer to an account 

that is of others or non-HSBC, please refer to the below demos:

• Other Foreign Currency Transfer

Please choose the account you would like to transfer from. 

1. Select the account you wish to transfer the funds From. (e.g. your HKD 

account)

2. Select ‘Your accounts or someone from your payee list’.
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Please choose the account you are transferring to.

1. Select ‘Your international accounts’ from the filter to refine for the 

account you wish to transfer funds to.

2. Select the account you wish to transfer funds to.

(Please make sure you select the account with a country/ territory flag)

3.    Click on ‘Continue’.

Global Transfers: Transfer to your Oversea HSBC Account – Step2: Select the Account to Transfer the Funds To

Back NextMenu

２

1

3

(Please make sure you select the account with a country/ territory flag)
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Please input your transaction details here.

1. Use Edit to change the payee you would like to transfer to. 

2. Enter the Amount you wish to transfer.

3. Please select the purpose of transfer by selecting an appropriate option 

from the ‘Purpose for Sending Country/territory’ dropdown. 

4. If you wish to transfer the funds immediately, the Recurring radio 

button will remain defaulted to ‘No’ and the current transfer date will be 

displayed.

5. If you wish to transfer funds on a future date you may enter the future 

date or select a date from the calendar.

6. Click on ‘Continue’.

Global Transfers: Transfer to your Oversea HSBC Account – Step3: Transfer Details

Back NextMenu
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Please input your transaction details for recurring transfer here.

1. If you wish to set-up a recurring transfer, select Recurring as ‘Yes’.

2. Enter the Frequency of transfer.

3. Enter the start Date of transfer.

4. Enter the number of recurring transfers you wish to set-up. 

5. Click on ‘Continue’.

Global Transfers: Transfer to your Oversea HSBC Account – Step3.1: Recurring Transfer

Back NextMenu
5

1
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3

4



25Global Transfers: Transfer to your Oversea HSBC Account – Step4: Review

BackMenu

1

2

Please review your transaction details here.

1. Use Edit to navigate back to the previous step and make any changes 

if you wish to. 

2. Click ‘Confirm’ to submit the transfer.

To cancel the 

transfer, click 

‘Cancel’ in the 

‘Are you sure

you want to 

cancel?’ pop-up.

(Please make sure you select the account with a country/ territory flag to 

transfer funds to.)
(Please make sure you select the account with a country/ territory flag)



26Other Foreign Currency Transfer– Step1: Select the Account to Transfer the Funds From

Please choose the account you would like to transfer from. 

1. Select the account you wish to transfer the funds From.

2. Select ‘Your accounts or someone from your payee list’ to transfer 

funds to your local saved payees.

Menu Next

２

１

Notice: Before conducting the foreign currency transfer via Online 

Banking, please set the account you are transferring to as pre-

designated payee. 

If you want to transfer to an account that is your HSBC account in 

other countries/territories, please refer to the below demos:

• Global Transfer: Transfer to your Oversea HSBC Account
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Please choose the account you are transferring to.

1. Select category from the filter to refine for the account you wish to transfer 

funds to.

1. If you wish to transfer funds to accounts of other banks or to 

international HSBC accounts, please choose ‘Your international 

payees’.

2. If you wish to transfer funds to domestic HSBC accounts, please 

choose ‘Your domestic payees’. 

2. Select the account you wish to transfer funds to.

3. Click on ‘Continue’.

Other Foreign Currency Transfer–Step2: Select the Account to Transfer the Funds To

Back NextMenu

1

２

3
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Please input your transaction details here.

1. Use Edit to change the payee you would like to transfer to. 

2. Enter the Amount you wish to transfer.

3. Click to show payee information.

4. Select the Reason of transfer by selecting an appropriate option from 

the dropdown. 

5. Click on ‘Continue’

Other Foreign Currency Transfer– Step3: Transfer Details

Back NextMenu

1

2
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3

4



29Other Foreign Currency Transfer– Step4: Review

BackMenu

1

2

Please review your transaction details here.

1. Use Edit to navigate back to the previous step and make any changes 

if you wish to. 

2. Click ‘Confirm’ to submit the transfer.

To cancel the 

transfer, click 

‘Cancel’ in the 

‘Are you sure

you want to 

cancel?’ pop-up.




